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Appendix A – Self-Evaluation 
                                          

  

                                            

 

A1.  Communications, Information & Facility Signage 

The City has conducted a detailed evaluation of its communications, information and 

facility signage with regard to the ADA Title II requirements.  The results are listed as 

follows. 

Inventory & Findings 

The City has in place policies to assist with communication with Customers with 

Disabilities; they are as follows: 

1. Americans with Disabilities Act Grievance Procedure 

2. Policy Statement Regarding Effective Communication with people who are Deaf 

or Hard of Hearing 

3. Limited English Proficiency Policy 
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POLICY STATEMENT REGARDING 

EFFECTIVE COMMUNICATION WITH 

PEOPLE WHO ARE DEAF OR HARD OF HEARING 

OVERVIEW 

It is the policy of The City of Loudon to ensure that a consistently high level of service is 

provided to all community members, including those who are deaf or hard of hearing. This 

Agency has specific legal obligations under the Americans with Disabilities Act and the 

Rehabilitation Act. To carry out these policies and legal obligations, the Agency instructs 

its officers and employees as follows: 

•  People who are deaf or hard of hearing are entitled to a level of service equivalent to 

that provided hearing persons. 

•  The Agency will make every effort to ensure that its officers and employees 

communicate effectively with people who are deaf or hard of hearing. 

•  Effective communication with a person who is deaf or hard of hearing involved in an 

incident -- whether as a victim, witness, suspect, or arrestee -- is essential in ascertaining 

what actually occurred, the urgency of the matter, and type of situation. 

•  Various types of communication aids – known as “auxiliary aids and services” – are used 

to communicate with people who are deaf or hard of hearing. These include use of 

gestures or visual aids to supplement oral communication; an exchange of written notes; 

use of a computer or typewriter; use of assistive listening devices (to amplify sound for 

persons who are hard of hearing); or use of qualified oral or sign language interpreters. 

•  The type of aid that will be required for effective communication will depend on the 

individual’s usual method of communication, and the nature, importance, and duration of 

the communication at issue. 

•  In many circumstances, oral communication supplemented by gestures and visual aids, 

an exchange of written notes, use of a computer or typewriter, or use of an assistive 

listening device may be effective. In other circumstances, qualified sign language or oral 

interpreters are needed to communicate effectively with persons who are deaf or hard of 

hearing. The more lengthy, complex, and important the communication, the more likely it 

is that a qualified interpreter will be required for effective communication with a person 

whose primary means of communication is sign language or speech reading. For example:  

– If there has been an incident and the officer is conducting witness interviews, a qualified 

sign language interpreter may be required to communicate effectively with someone whose 

primary means of communication is sign language. 
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– If a person is asking an officer for directions to a location, gestures and an exchange of 

written notes will likely be sufficient to communicate effectively. 

•  To serve each individual effectively, primary consideration should be given to the 

communication aid or service that works best for that person. Officers must ask persons 

who are deaf or hard of hearing what type of auxiliary aid or service they need. Officers 

must defer to those expressed choices, unless there is another equally effective way of 

communicating, given the circumstances, length, complexity, and importance of the 

communication, as well as the communication skills of the person who is deaf or hard of 

hearing. 

•  The Agency is not required to provide a particular auxiliary aid or service if doing so 

would fundamentally alter the nature of the law enforcement activity in question, or if it 

would cause an undue administrative or financial burden. Only the Agency head or his or 

her designee may make this determination. For example:  

– If the Agency has limited financial resources and providing a particular auxiliary aid 

would cost a large sum of money, the Agency head may determine that it would be an 

undue financial burden (note: the Agency’s budget as a whole must be considered). In this 

situation, the most effective means of communication that does not involve an undue 

burden must be used. 

•  The input of people who are deaf or hard of hearing who are involved in incidents is just 

as important to the law enforcement process as the input of others. Officers must not 

draw conclusions about incidents unless they fully understand -- and are understood by -- 

all those involved, including persons who are deaf or hard of hearing. 

•  People who are deaf or hard of hearing must never be charged for the cost of an 

auxiliary aid or service needed for effective communication.  

ON-CALL INTERPRETIVE SERVICES 

•  The Agency will maintain a list of sign language and oral interpreting services that are 

available (on-call 24 hours per day) and willing to provide qualified interpreters as needed. 

Each of these services will be chosen after having been screened for the quality and skill of 

its interpreters, its reliability, and other factors such as cost. The Agency will update this 

list annually. 

•  A qualified sign language or oral interpreter is one who is able to interpret effectively, 

accurately, and impartially, both receptively and expressively, using any necessary 

specialized vocabulary. Accordingly, an interpreter must be able to sign to the deaf 

individual (or interpret orally to the person who does not use sign language) what is being 

said by the hearing person and to voice to the hearing person what is being signed or said 

by the deaf individual. The interpreter must be able to interpret in the language the deaf 
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person uses (e.g., American Sign Language or Signed English) and must be familiar with 

law enforcement terms and phrases. Because a qualified interpreter must be able to 

interpret impartially, a family member, child, or friend of the individual who is deaf may 

not be qualified to render the necessary interpretation because of factors such as 

professional, emotional, or personal involvement, or considerations of confidentiality. 

Additionally, although a “qualified” interpreter may be certified, a certified interpreter is 

not necessarily “qualified,” if he or she is not a good communications match for the deaf 

person (e.g., where the deaf person uses Signed English and the interpreter uses American 

Sign Language) or the situation (e.g., where the interpreter is unfamiliar with law 

enforcement vocabulary). Certification is not required in order for an interpreter to be 

“qualified.”  

TTY AND RELAY SERVICES 

•  In situations when a nondisabled person would have access to a telephone, officers 

must provide persons who are deaf or hard of hearing the opportunity to place calls using 

a text telephone (TTY, also known as a telecommunications device for deaf people, or 

TDD). Officers must also accept telephone calls placed by persons who are deaf or hard of 

hearing through the Telecommunications Relay Service.  

TECHNIQUES FOR OFFICERS TO COMMUNICATE EFFECTIVELY 

•  Officers must review and have a working knowledge of Guide for Law Enforcement 

Officers When In Contact With People Who Are Deaf or Hard of Hearing. This document 

reviews how officers should communicate effectively in the types of situations officers will 

encounter. These situations include:  

– Issuing a noncriminal or motor vehicle citation. 

– Communicating with a person who initiates contact with an officer. 

– Interviewing a victim or critical witness to an incident. 

– Questioning a person who is a suspect in a crime. 

– Making an arrest or taking a person into custody. 

– Issuing Miranda Warnings to a person under arrest or in custody. 

– Interrogating a person under arrest or in custody. 
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A2.  Building Facilities & Related Parking Lots/Facilities 

The City has conducted a detailed accessibility evaluation of each of its buildings, based on 

the ADA Checklist for Existing Facilities publication.  The results are on file in the ADA 

coordinators office. Our finding are that only minor issues are present and can and will be 

taken care of during normal maintenance and repair activities over the next 5 Year Budget 

Cycle. 

Inventory & Findings    

Number Address Occupancy 

1 Vale & Keene 
Maintenance Garage 

Equipment Shed 

2 2302 Maremont Pkwy Operations Building 

3 100 Cedar Street Loudon Fire Station #1 Police & Fire 

4 
200 Corporate Park Drive 

Fire Station #2 
Fire Station #2 

5 1051 Mulberry Street Liberty Park 

Bath House & Concessions 

Concession & Restrooms 

Swimming Pool 

  

6 

201 Ferry Street Restrooms 

Legion Park Skate Park 

  Small Restroom Building 

7 

River Side Park  Pavilions – Riverfront 

899 Main Street Restroom – Riverfront 

  Fishing Dock 

  Boat Ramp 

8 

Lions Club Park  Pavilions – Lions 

1522 Roberson Springs road Pavilions #2 - Lions 

  Restrooms - Lions 

9 

Loudon Municipal Park Ball Field #1 w/Lighting 

1470 Roberson Springs Road Ball Field #2 w/Lighting 

  Ball Field #3 w/Lighting 

  Ball Field #4 w/Lighting 

  Concession Stand 

10 
Loudon Municipal Park Picnic Shed - Hwy 72 

1470 Roberson Springs Road Maremont Shelter 

11 
Tate & Lyle performing Arts center Tate & Lyle Amphitheatre - Hwy 72 

1470 Roberson Springs Road Vanhoose Co Bldg./Maint Office 

12 
Lions Club Pavilion  

Parks & Rec Lions Club Pavilion 
8760 Hwy 72N 

13 8700 Hwy 72N Restroom - Dog Park 
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Maintenance Activities and Additional Items 

The current policy of the city of Loudon is when Maintenance activity occurs all repairs 

must include ADA requirement for any Repair plan. We have currently identified the 

below listed facilities We are in the process of reviewing and completing a  our ADA 

Transition plan  for each location. The completion of this phase of evaluation is slated for 
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completion by June 2020. 

 

 

A3.  Pedestrian Facilities / Public Rights-of-Way 
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Below is a map of our current service area along with a table which coincides with 

numbered locations on the map. We have identified deficiencies at these locations. 

 

 

 

 

Location ID Condition 
Measurement in 

Feet 
Notes 

0 1 2 2 Small Joints Uneven 

1 1 3 3 Small Joints Uneven 

2 1 1 1 joint uneven 

3 1 1 Concrete Broken & joint Uneven 
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4 2 125 Too Narrow and Broken 

5 1 70 Cracked and uneven 

6 2 5 &10 Cracked and hole in concrete 

7 2 10 Cracked and uneven 

8 2 4 Too Narrow 

9 1 15 Broken, Cracked and uneven 

10 2 25 Steep change and uneven 

11 2 15 Obstruction/ too narrow 

    

Location ID Condition 
Measurement in 

Feet 
Notes 

12 1 40 Uneven and no side walk 

13 2 30 Stairs removed/concrete Broken 

14 1 1 an 1 2 uneven joints 
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15 2 3 
Two section are trip hazards and need 

covers 

16 2 25 Concrete broken 

17 2 10 Uneven and broken 

18 2 15 Uneven and broken 

19 1 1 Uneven Joint 

20 1 2 x 2 No curb ramps 

21 1 4 4 uneven joints 

22 2 90 Cracked broken and uneven 

23 1 5 5 uneven joints 

 

 
   

    

Location ID Condition 
Measurement in 

Feet 
Notes 

24 1 10 Concrete broken/cracked 

25 2 25,15,10 Cracked, broken ,uneven and hole 

26 1,2 10 Cracked uneven 
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27 1 5 Broken and 3 uneven joints 

28 1 3 3 cracked and 7 uneven joints 

29 1 5 
3 holes, 5 sections broken and 5 uneven 

joints 

30 2 60 Concrete broken, slope, fall hazard cracked 

31 1 12 Cracked 

32 1 10 Cracked 

33 1 10, 2, 5, 3 8 UNEVEN JOINTS, CRACKED, BROKEN 

    

Location ID Condition 
Measurement in 

Feet 
Notes 

34 1 15, 12, 30 Cracked and rough 

35 2 60 Rough and broken 

36 1 5, 25 Broken and cracked 
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37 1 3 3 cracked and 3 uneven joints 

38 1 20 Rough concrete 

39 1 4 4 uneven joints 

40 2 20 broken and rough 

41 1 1 very uneven joint 

42 2 
3, 10 

concrete cracked 

43 1 1 uneven joint 

44 2 30, 30 concrete broken and uneven 

45 1 8 broken and uneven joints 

46 2 15 broken and uneven   

    

Location ID Condition 
Measurement in 

Feet 
Notes 

47 2 15 broken and very uneven 

48 2 15 broken and very uneven 

49 2 10 broken and uneven 
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50 1 15 3 uneven joints 

51 2 

20 

2 uneven and cracked 

52 1 20 cracked and slightly uneven 

53 1 15, 2, 2 cracked and uneven in 4 areas 

54 2 100 no suitable side walk exist 

55 2 15 2 cracks and very uneven 

56 2 10 cracked an very uneven needs ramp 

57 1 20 slightly cracked 

    

Location ID Condition 
Measurement in 

Feet 
Notes 

58 1 25 slightly cracked and uneven 

59 1 22 slightly cracked 

60 1 20 cracked and uneven 



ADA Transition Plan for City Of Loudon, Tennessee 

 

 

 

61 1 15 covers create trip hazards uneven cracked 

62 1 12 too narrow and slightly cracked 

63 2 45 too narrow and very dangerous 

64 2 0 

65 2 20 cracked broken and uneven 

66 1 1 1 uneven joint 

67 3 80 asphalt cracked and no defined sidewalk 

68 1 2 joint corner cracked 

69 1 1 1 uneven joint leave covered 

70 1 1 1 uneven joint leave covered 

71 2 1 1 very uneven joint leaves 

72 1 1 1 uneven joint leaves 

73 2 15 concrete cracked 

74 2 5, 25 5 foot to narrow utility pole 

 

 

 

  


